
Warranty Statement 

 

 

SsangYong Motor Co. Korea, hereinafter called the manufacturer, warrants to the owner that 

each SsangYong vehicle shall be free, under normal use and maintenance, from any defects 

in material and workmanship as a result of vehicle manufacturing, subject to the following 

terms and conditions. 

 

 

1 Warranty Period   

The warranty period for all coverages begins on the date the vehicle is first registered 

and ends at the expiration of the complete vehicle coverage or other special 

coverage’s shown below. 

 

A. Complete Vehicle Coverage  
 

The complete vehicle (except those items listed under “what is not covered “) is 

covered for specific time and mileage, whichever comes first for your vehicle. Please 

see specific details in vehicle listings, 

 

 

B. Corrosion (Rust-Through) Coverage  
 

Any sheet metal panel that rusts through due to corrosion is covered for 6 years 

regardless of mileage, rust resulting from stone chip or any other external 

damage/impact is not covered. 

 

C. Paint Coverage  

 

The initial paint finish is covered for three years, regardless of mileage. 

 

2. What is Covered   

 

Except as provided in paragraph 3 hereof, an authorised SsangYong dealer shall 

either repair or replace, as necessary, any SsangYong genuine part that is 

defective in material of workmanship within the warranty period set out in 

paragraph one, without charge to the owner of the SsangYong vehicle. 

 

3. Items not Covered in the Warranty 

 

A. Repair or replacement required not as a result of defects in material or  

Workmanship by the manufacturer but as a result of i) accident, ii) misuse, iii) 

lack of proper maintenance, iv) repairs improperly performed or replacements 

improperly installed by any person other than an authorised SsangYong dealer ,v) 

usage of any fuel other than that specified for the SsangYong vehicle, vi) 

alterations by changing or adding to the vehicle, vii) damage from environmental 

conditions such as airborne fallout , salt , hail , windstorm , lightening , flood and 

the like .  

 

B. Any SsangYong vehicle equipment subject to normal driving wear and tear,  



Including without limitation, filters, spark plugs, drive belts, fuses, clutch facings, 

brake linings, wiper blades, and the like. 

 

C. Normal maintenance service including, without limitation, cleaning and / or 

vehicle polishing, lubrication, adding coolant, an engine tune-up. 

 

D. Any SsangYong vehicle on which the odometer mileage has been altered or  

on which the actual mileage of the SsangYong vehicle cannot be readily 

determined. 

 

E. Extra expenses including, without limitation, payment for loss of use 

of the vehicle, lodging bills, vehicle rentals, other travels costs and loss of pay.  

 

Tyre warranty 

 

Tyres installed as original equipment on SsangYong vehicles are warranted by 

their respective manufacturers and are not warranted by SsangYong Motor Co. 

Korea. 
 

 

SERVICE-RELATED ADJUSTMENTS  

These adjustments are considered service related and can only be claimed up to 1000 

KM:  

Alternator Belt     Windscreen Wiper Arm 

AlignmentBrake Pads / Linings     Windscreen Washer Jets  

   Bulbs       

 Wheel alignment 

  Wheel balance 

Door alignment      

Handbrake Cable and Shoes  

Headlamp Adjustment 

Ignition Timing 

Spark Plugs  



 


